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W e operat e a P rac�ce C om plaint s P rocedu re in line w it h  
N H S  recom m enda�ons. 




 

Updated March 2017- Patient Participation Group Member reviewed Jan 2015 



�
�
�

C onfi d en
al i t y �
�
�

W e are regist ered w it h  and bou nd by  t h e D at a P rot ec�on 
� � �
" - - ' 5
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